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EcoSteel Solutions (Pty) Ltd
Registration Number: 2020/892728/07
Terms and Conditions

1. Introduction These Terms and Conditions govern all transactions between EcoSteel
Solutions (Pty) Ltd ("EcoSteel Solutions," "we," "our," or "us") and our customers ("you,"
"your," or "client"). By purchasing, ordering, or engaging in any of our services, you agree
to these Terms and Conditions.

2. Products and Services EcoSteel Solutions manufactures, supplies, and installs the
following: + Recycled plastic furniture « Custom steelwork « Carports and shade ports -
Sandblasting and spray painting services We provide nationwide delivery and installation
of our products.

3. Lead Times * Recycled plastic furniture: 2-3 weeks + Carports and shade ports: 3-4
business days (including powder coating) * Sandblasting and spray painting: No specific
lead time We strive to complete all orders before the stated lead times; however, these
lead times serve as a baseline. EcoSteel Solutions will not be held responsible for
changes in delivery dates due to unforeseen circumstances.

4. Payment Terms + A 70% deposit is required on all quotations, excluding delivery fees. *
Delivery fees must be paid in full before delivery is scheduled. * The remaining 30%
balance is due immediately upon completion of installation or delivery. « Payment
methods accepted: Card payment, cash, or instant EFT. « All payments must clear before
our delivery/installation team leaves the site.
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5. Ownership of Products * All products and installations remain the property of EcoSteel
Solutions until fully paid. « If full payment is not received within 7 days of installation, we
reserve the right to remove our products without refunding the deposit.

6. Delivery & Installation + We provide nationwide delivery. + Delivery times are estimated

and may vary due to factors beyond our control. « EcoSteel Solutions is not liable for any

changes or delays in delivery schedules. « Clients must ensure that the delivery location is
accessible and prepared for installation.

7. Acceptance of Terms By purchasing any product or service from EcoSteel Solutions,
you acknowledge and agree to these Terms and Conditions.

For any inquiries, please contact us at: EcoSteel Solutions (Pty) Ltd Email:
sales@ecosteelsolutions.co.za Phone: 069 665 4454 \Website:
www.ecosteelsolutions.co.za




